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Introduction


The Cougar Challenge Program (CCP) is a service learning based after-school program funded by a 21st Century Community Learning Center (CLCC) grant. The CCP at Hyatt Park Elementary School (HPES) operates Monday through Friday from 2:30 to 5:30pm. This program is designed to improve elementary school student’s academic performance, classroom behavior, school attendance, family literacy involvement, and cultural enrichment. The program implements a consistent behavioral support system, continuous performance feedback, academic interventions, and Self-Efficacy Enhancing Coaching by volunteers and mentors. CCP staff members are school teachers, service learning students from USC, educational staff from Edventure Children’s Museum or volunteers from the Midtown Fellowship. 

Confidentiality and Ethics


We are required by law and professional ethics to safeguard the privacy of the children and families participating in the Cougar Challenge Program (CCP). 

Laws

In accordance with the Family Education and Privacy Act (FERPA) of 1974 and the Health Insurance and Portability Act (HIPAA) the following rules should be followed:

· Parents and students have the right to review to the student’s school or health records 

· Generally, parents must give written consent to the school in order for the release of a student’s records (We should have written consent before obtaining data, such as grades, but you need to check.)

· Directory information (e.g., address, name, dates of attendance) can be released without consent

· School’s can release information with out consent to organizations that are conducting studies for the school; however, schools should notify parents in advance in order to allow the parents to request that certain information not be disclosed.

· All collected data should be considered confidential and stored in secured places (e.g., password protect datasets or locked filing cabinets

· Participants in experiments should be given identification numbers as opposed to using names.

In accordance to the American Psychological Associations (APA) take on the HIPAA the following should be considered:

· Clients (e.g., parents and students) have the right to view their records; however, the APA ethics code of 2002 allows psychologist to withhold information if it is believed that the information may cause harm or be misused or misinterpreted by the client.

When to report

In order to build rapport with CCP students it is very important that you talk to them about mutual interests, life experiences, and other topics. This will allow you to get to know each student. Any personal information volunteered by a CCP student should be considered confidential between you and the student. However, you must report information to your supervisor if you think a student is at risk of being harmed or harming others. Moreover, if you suspect that a CCP student has been a victim of physical abuse or neglect, is suicidal, or if you think a student is homicidal you need to notify your supervisor and the situation will be reviewed and reported to the appropriate authorities.  

Some other key points to remember:

· Do not discuss any information pertaining to a CCP student with anyone not affiliated with the CCP (e.g., do not tell your best friend that Devin Waldrop, a student in CCP, used the bathroom on himself).  

· Do not discuss CCP students by name in public spaces.

· Report information to your site supervisor if you believe that a student is at risk of harming his or herself (e.g., suicide, cutting, drug use) and/or if the student is at risk of harming others (e.g., threats of homicide) 

· Report information to your site supervisor if you believe you student has been a victim of physical abuse, neglect, or sexual abuse.

· Do not take photos or videos of CCP youth unless you have written permission from parents or guardians and permission from the site supervisor.  
· Do not take photos of CCP staff unless you have their permission and make sure that CCP youth are not recognizable in the photo. 

· Make sure that all CCP records are secure and cannot be accidentally found or viewed by those who are not affiliated with the CCP.   

 Schedule

2:30-3:00: Students will arrive at the cafeteria and to do check-in, have snack, and begin homework.

3:00-3:30: Students will be in their classrooms for teacher assisted homework time. 

3:30-4:30: Students will be actively engaged in core content learning time.

4:30-5:30: Students will be engaged in their enrichment groups.

5:30: The bus arrives and students leave by 5:40

5:40-?: Staff participates in debriefing and clean up.

Check In Procedures
Preparation


Most staff should arrive at the program no later than 2:00. Before the program starts, staff should:
· Make sure all snacks are ready for each student, student folders are organized, and behavior-tracking sheets are prepared and correct.

· Set up the cafeteria in preparation for Check In & Study Time.  
· Staff should be ready to begin their groups immediately when students begin arriving to the program and have all materials ready for their groups for the rest of the day. 

Check-In Procedures


HPES students should arrive no later than 2:40pm and immediately begin getting ready to be checked in to the program. Staff should start making behavior calls as soon as the students are in sight of program staff stationed in the cafeteria. These behaviors calls should be recorded on the behavior tracking sheets. When students are dismissed from class they should go directly to the cafeteria in a quiet and orderly manner. Each student should go to their seat and get out their agenda book, homework material & assignments, or study skill practice material they are planning to do during homework/study time. A counselor will give the students  their snack when the student is seated and has started to complete their homework or study. The group that is quietest and begins studying first will receive snack first. 
Counselors assigned to check agendas should check the number of assignments each student has written down for that day. The focus is on the 4 core classes: math, science, language arts, and history/geography. For each of these classes, the check-in counselor should note the number of assignments.  If any assignments are missing, the counselor should prompt each student to write down all assignments they have not already recorded correctly, and they will not receive a credit for having their agenda. 
When students are prompted to write down assignments, the staff should emphasize that they need to be accurate. The student can get 4 out of 4 points for their 4 main classes, even if the student writes “no homework” or “none” for every class. When students are uncertain about the assignment, they should write something like “don’t know” for that subject. Remind them that staff will be checking accuracy and they will lose participation points (5 for each incorrect assignment) if we find out they missed an assignment. The goal of this exercise is to have students take responsibility for accurately recording their assignments each day at school.

To encourage the highest level of accuracy in reporting homework, staff will check to see that assignments have been written down correctly. This will usually happen randomly approximately once per week. Students who incorrectly record assignments will be checked more often. Each incorrectly recorded assignment will result in a loss of 5 participation points. Students may also lose 5 participation points for misreporting or falsifying facts to staff. The behavior call of reporting misinformation is the only way a student can loose participation points. 

Students are allowed to go get missing materials or assignments during check-in time if accompanied by a staff member. Students who forget materials should be reminded that they will miss snack time due to the delay and therefore fail to earn points for participation. If we discover a student is missing materials sometime after the check in period, that student needs to get their materials before enrichment group and their card and points need to be adjusted to reflect their missing materials.

Special Considerations for Monday Check-in

When students check in on Mondays, they will find out what level they are on for the week. Some students may be upset, so be prepared to review with them how they got on that level. If they are on the red level, remind them they will be re-evaluated after Tuesday. Also remind them that if they show marked improvement in the program on Monday and Tuesday (i.e. meet criteria for the yellow level according to the level system checklist) they will be switched to level two (but no higher) for the rest of the week. Further, remind the students that they can still earn points even though they are on the red level. To avoid students from “melting down on Mondays”, students who display behavior that would result in demotion to the red level (e.g., aggression, repeated non-compliance, or destruction of property) will be dropped to the red level immediately, instead of waiting for the end of the week. This way, the consequence for the misbehavior will occur immediately, and students will be aware of why they were dropped down. Students will be eligible for promotion to a higher level 48 hours later.

Check-In Materials
Binders:  Each student has a folder containing their, positive point balance sheet, checks, homework/study time planning sheets, academic management materials, and a signed copy of the student manual.

Behavior Tracking Sheets: Student behavior will be recorded on behavior tracking sheets, which includes every child in each group. When a student arrives for check-in, they should have a seat, pull out their agenda book, have the materials needed to complete their homework, and wait until a staff member walks around to check-in each student. Staff should attend to students who are following appropriate check-in procedures first. That is, after being greeted the students that sit down and immediately begin working get their snacks first and have their requests met first, etc. Students who are not following procedures will lose participation points accordingly. 
Appropriate Reading Materials: Each day students should bring reading materials to the program. Classroom textbooks are not sufficient, students should be encouraged to bring novels that they have picked out themselves and are pleasurable to read (magazines do not count).
During check-in, the counselor should record several pieces of information on the behavior-tracking sheet. Homework assignments need to be clearly recorded. “Math problems” is not a complete entry. Students must write the page and item numbers they must complete. The goal to keep in mind is that if you were nice enough to do their homework for them, could you do it based on what they have written down? If you could not, they need to write down the rest of the information for you. If they have no homework in a class, they should write “no homework” or “none.” Dashes or other ambiguous symbols are not acceptable. Also, the student’s handwriting must be legible. If you are unable to read the assignment, it does not count as an accurate recording. 

Students who report they do not have their agenda books should be reminded that their homework written SOMEWHERE. Students who write down assignments on a piece of notebook paper should transfer the information to the agenda and can get full credit for recording their assignment. 
The next item to record on the behavior card is if the student has his or her appropriate materials to complete homework (homework may include studying for an upcoming test). Record whether they had all of their appropriate materials, some of them, or none of them. If the student’s agenda sheet says they have math worksheet 8a, you need to see math worksheet 8a. This information is record by the number of points that students earn during check in. Meaning, a student can earn one point for having their agenda, one point for having their pencil, one point for having their CCP folder, one point for having a book, and one point for having their homework materials (5pts total during check in). 
Agenda Check

At check-in students receive one point if they have their agenda filled out correctly because we cannot check with every teacher every day, we have to assume that if the child has the homework written down that it is correct. We also assume that if they have “no homework” written down that this is correct. However, if we find out later that program day or even later that week that they were incorrect it will result in a loss of 5 positive points for each bit of misinformation. Counselors to will be instructed to randomly check agendas and award bonus points to encourage students to constantly maintain their agendas. 
On-task Behavior


Students should be rewarded in the program for remaining on-task and focused when completing assignments. In almost every group in the program, students will be expected to spend at least some time working independently on homework or other assignments. During this less structured time, and even during regular group time, it is very important to use effective strategies to keep the students appropriately engaged or “on-task.” Listed below are some potential interventions that group leaders can utilize to promote on-task behavior.

1) Descriptive Praise – a staff member verbally praises a student for remaining on-task. 

Verbal prompts should be used frequently when students are working quietly. The group leader should provide verbal praise as often as every two minutes during group time. Examples include: “I appreciate the way you are working” or “good job being the first student to start studying.” For students who are not staying on task, descriptive praise to other students who are on-task may serve as an effective prompt. Note that this approach can be used very effectively INSTEAD of paying attention to students who are NOT doing what is expected, which can negatively reinforce their behavior thereby increasing its future occurrence. 

Non-verbal praise such as smiling or a thumbs-up gesture can be encouraging, but ambiguous to some students, especially those with poor social skills and weak communication abilities. Therefore, descriptive praise is preferred.  

2) Prompting Positive Self-Evaluation – A high level skill that may be sometimes appropriate is prompting positive self-evaluation using motivational interviewing techniques.  For example, “how are you doing” or “on a scale of one to 10 rate your effort in group right now.”  This is consistent with notion of trying to “ask rather than tell” when working with adolescents.  

3) Defining On-task – if you want a student to behave in a certain manner (e.g., remain on-task) it is essential that you operationally define the behavior you expect.

For example, remaining on-task could involve working silently on a math sheet, looking at the teacher, writing down definitions, finding the designated web page, etc. The group leader needs to be specific with how they want group members to act. E.g., “In the next 5 minutes you need to complete these five math problems” or, “I need you to face the wall and not make any noises for the next 5 minutes.” 

Having the student set their own goals and task expectations is often helpful. For instance, during homework time you might ask a student how much they expect to get done in the next 5 minutes and then check to see if the student met their goal. 

4) Tracking On-task Behavior – This involves verbally defining on-task behavior for the student and then closely monitoring and recording their performance during a specified time period.

Let the student know what you are doing and set a goal for him or her to reach.  For example, “I am going to see how well you can work on math without looking around the room or talking to any of the other group members.  Let’s see if you can stay on-task 80% or more of the time during the next 5 minutes.” 

5) Using Rewards – this involves setting an on-task goal for a target student or group of students and then offering a reward or privilege for successful goal achievement.

Rewards should be achievable immediately after the goal is completed. Example rewards are: time to talk with group members, time to go get a drink, etc. The group leader should specifically define what is meant by “on-task”, how long on-task behavior is expected, and what the reward will be for achieving the goal. Example: “If you can complete five math problems in the next five minutes you can talk with John for five minutes”.  

6) Positive Points/Cougar checks – When positive points are awarded staff should link the points with on-task behavior. This feedback maybe were of the most salient and reinforcing ways to shape student behavior. Reminding the students regularly what behavior is expected of them so they can earn FULL points is typically a very effective prompt for on-task behavior.

Homework/Study Skills Time 

Each day, students will have an hour  long group where they are expected to work quietly on completing homework assignments with accuracy. The first thirty minutes of the homework/study time group are to be spent by students actively completing homework on their own. After students have been given this time to work on homework by themselves they will be assisted by teachers, CCP staff, and volunteers during the next thirty minutes of Homework/Study Time. The priority during this time is to complete that day’s homework, any missing assignments, and plan out how they will study for upcoming tests, projects, or assignments. When these tasks are completed, the students are expected to continue studying until study time is over, this means actively studying material (i.e. making note-cards). NOTE: The check-in procedure requires that all students have appropriate materials for self-directed studying. As a last resort students will be expected to read on their own during study time. In the event that a student does not have appropriate reading materials, they will be required to borrow a book from the CCP and will be given an item responsibility violation.  

Rather than just saying, “Do your homework,” here are a few things to keep in mind during homework/study time:

1 Have students start with their hardest assignment so that you can help them (during assisted homework time).

2 If students need to study, they should use a method that produces an objective product (i.e. create flashcards, take notes, etc.).

3 If students say they have no homework due the next day, ask if they have a test coming up soon and direct them to prepare for the test or begin work on a long-term project. 

4 Students should be studying every night for a class where they earned a D or F on their last grade report. Also, specific plans for helping the student study more consistently and effectively for these courses should be developed. In the event that the student does not have any homework to complete, additional work can be assigned to students.

5 Before the student begins, talk with the student about how much of the assignment they expect to complete within a certain amount of time (i.e. next five minutes, before the end of group, etc.). By requiring students to set specific and clearly stated goals, they are more likely to experience successes. Also, when students have entirely unrealistic expectations, you can help them to revise their goals accordingly.

6 Perform at least one accuracy check while the student is working – either look over their work if it’s concrete such as with math problems, or ask them an attention check question if they are reading something (for example, ask them how far on the page they have gotten, take the book away, and ask them a question that they should be able to answer if they had been paying attention).

7 For students who say they have no homework and do not have any upcoming tests to study for, they should read a book quietly and write a brief description of what they have read.  

The homework/study plan is a time management sheets that should be used with all students to help them plan out how they will study successfully in homework/study skill group. The goal of this is to teach the students how to effectively and efficiently manage their study time.
Self-efficacy Enhancing Coaching (SEC)
One major aspect of the CCP at HPES will be the implementation of the SEC program. Approximately 50 service learning students from a Psychology 430 course at USC along with approximately 80 volunteers will be recruited and trained in delivering an academic coaching intervention designed to augment elementary school student’s math self-efficacy (belief in their ability to be successful). The service learning students and volunteers will be assigned a student participating in the after-school program and over the course of the semester the academic coach will work with their protégés by tracking their academic performance. During the coach-protégés meetings discussions of academic improvement will occur in ways intended enhance the protégés’ sense of academic self-efficacy. The SEC program targets the four theoretical sources of self-efficacy by providing middle school students information about their academic performance that encourages positive attributions about their ability to perform successfully in reading and writing. The enhancement of increased reading and writing self-efficacy is widely reflected in the literature to predict positive academic outcomes.  


For more information on the SEC program, please see the Self-Efficacy Enhancing Coaching Manual. 

Points Calculation
Following recreation and in the case a student leaves early all students and counselors should pack up their belongings and tally up their points earned for the day. Each counselor will help students calculate points. Due to limited time, counselors should encourage the point calculation to go as quickly as possible. Students who want to discuss points and point-related goals should be asked to jot down their questions or ideas and discuss them with the counselors during check-in. 

For each student, count the number of “I”s on the behavior tracking sheets. Then count the number of times they were caught providing misinformation that day (look for the circled “M’s”) and transfer that to the worksheet in PEN. Multiply the misinformations by 5 and subtract from the points earned total to give them their final score for the day.  

Students should enter the weekly points total into their Point balance sheet ledger.  This resembles a checkbook and students can make withdrawals at the point store. An electronic record of student points and point store purchases will be kept by CCP staff to ensure accuracy.
Check Out Procedures

After points have been calculated, counselors should have all students gather their belongings, and wait for staff to finish completing behavior-tracking sheets. 

 If you are walking students to cars, this time should be used to meet and talk with parents, have a quick conversation about their child’s progress. The site supervisor should call any parents that have not come to pick up their child by 5:45. CCP staff will be expected to call two parents of children that are doing well in the program one parent of a child on red level. Under no circumstances should CCP staff transport students. 

Once all students have left, staff should make sure that all behavior-tracking sheets are accurately filled out and program data is entered that day. If staff are not involved in data entry, they should ask the site supervisors or program assistants what needs to be done before they leave. Please remember that we are guests in the building and we should never inconvenience others with mess or disorder.  Indeed, we should strive to leave the room in better condition than we found it. 

TENTATIVE!!!!
Level System

· As mentioned throughout this document, there is a level system in place made of four levels that come with their own set of privileges and consequences. Each student’s level is located on the behavior tracking sheet. These levels are very important to the students, so we need to administer them consistently and fairly.
· The four levels, in order of increasing privilege: 

1) Red

2) Yellow

3) Green

4) Honors Level 

· Counselors should keep the students’ behavior tracking sheet at all times and pass them to the next group leader in lieu of giving the sheets to the students to take to their next group

· See the Appendix for the level system checklist that is used to determine what level a student is on.  

· For the upper three levels, students’ performance during the past week is used to determine what level they are on for the next week. Students find out their level when they check in on Mondays (although if they were keeping track of their own behavior, their level should not be a surprise).

· Students who exhibit seriously inappropriate behavior, will be immediately dropped to the red level. Seriously inappropriate behavior includes aggression, destruction of property, or repeated non-compliance. Students who accumulate 2 instances of verbal abuse in single day will be dropped to the red level. 

· Students who are on the red level will be re-evaluated two days after being dropped to the red level. For example, a student dropped to the red level on a Tuesday may be considered for the yellow level on a Thursday. Students on the red level cannot go higher than the yellow level if they are switching mid-week.

· If a yellow level student wants to go to the restroom and staff is available and you really think the kid needs to go, you can let them, but warn them that 5 minutes will have to come off of their recreation time. Write the five minute deduction on the student’s behavior tracking sheet and inform that student’s recreation leader so they can be prepared to enforce it. Be aware that some kids may want to avoid recreation and we don’t want to let them use bathroom breaks to escape recreation time.

· If you call an aggression, verbal abuse, repeated noncompliance, or property destruction, you need to note what the incident was on the behavior-tracking sheet. This is important information for discussions between parents and senior staff. If you do not have the behavior-tracking sheet, please jot down a note when the behavior occurs or find that student’s clipboard at the end of the day and record it. 

Level 4: Honors Level – (Blue)

· These students have all of the privileges associated with the green level, plus access to the Honors Lounge, special snacks, and special orders in the Point Store.

· All other privileges are the same as Level 3
Level 3 – (Green)

· Snack – top level snack 

· Students may sit outside during Homework/Study time without any space between seats.

· Monitoring – allowed outside of their group without being accompanied by a counselor (within a reason number of times).

· Member of Student Advisory Counsel – this counsel meets one time per week for 15-20 minutes during initial check-in time to discuss what recreation activities should be played, what snacks should be bought, and to make suggestions for additions or changes pertaining to the CCP.

· Groups – eligible to earn time out of groups by demonstrating mastery of skills & enjoy flexible seating groups with staff permission.

· Recreation Group – eligible to be a captain, pick the recreation activity, and pick teammates.

· Point Store- can browse items in the point store and make suggestions for new items in the point store.

Level 2 – (yellow)

· Snack – regular snack

· Monitoring – no hall passes, the student must be accompanied by a counselor in order to leave the group (when staff members are available). 

· Groups – must sit in assigned seat.

· Recreation Group – eligible to participate

· Point Store- can purchase standard items stocked in store using order form. 

Level 1 – (red)

· Snack – Normal snack

· Monitoring – counselor must be within 10 feet of student at all times

· Education Groups – must attend all groups, must sit in the front row of classroom during groups

· Recreation Group – time outs for rule violations in recreation 

· Points Store ​– restricted list of items from point store.
COUGAR CHECKS
To provide consistent positive feedback to students in the program regarding group participation, at the end of each group students will be awarded points. This system is designed  to manage inappropriate behavior. On the other hand, the COUGAR CHECKS system will provide immediate feedback and reinforcement for good behavior. Students are awarded positive points for all of their groups.

· The only way to lose points is by providing incorrect information to a counselor. There is a 5 point deduction for each instance of incorrect information. For example, if a student says they have no homework when they check in and their counselor later finds the student has two homework assignments to do that night, that student will lose 10 points.

· Points may be exchanged for items in the Points Store during scheduled times only (Mondays).

· Stock items in the Point Store include coupons for extra snacks, coupons for computer time or time using the Nintendo Wii, school supplies, and novelties items such as miniature USC basketballs and bracelet kits.  Students may also order special items, such as posters, book bags, and other items that may take three or four weeks of excellent behavior to earn.   

· During each group, the counselor should tally points earned in the student’s row by placing an (I) in the box for an earned point. 

· Four points are allowed for each academic group. Students should be encouraged to think of the four points as being 100% on task if they earn all four points, 75% on task if they earn 3 out of 4 points, 50% on task if they earn 2 out of four points, and so on.

· Bonus points should be used in a manner consistent with the principles of behavioral interventions. Meaning, they should typically be used more frequently at first in order for students to acquire a behavior, then on a more intermitted basis, then on a random schedule. Be careful not to give bonus points so often that they become less meaningful to students.   

CCP Behavior Calls

The purpose of the CCP behavior calls are to give students very specific feedback about behaviors that would cause students to be less successful during school. General feedback like “get back on track” or “straighten up” should not be used, instead specific information should be provided by staff by having the CCP staff all use the same expectations and language. 

Rule #1 – Participate: If a student is not participating appropriately in an activity he or she should be prompted to do so.  A rule #1 violation should be called and recorded if after being prompted to participate the student makes no apparent effort to begin participating within a reasonable amount of time (e.g. 10 seconds).  If the student makes no apparent effort the counselor should again prompt after 5 minutes have elapsed.  

Suggested verbal call example:  After the prompt “Mary, you need to be reading page 7” and she does not begin reading with 10 seconds, you would say “Mary, that’s a Rule 1 Violation for not participating.” 

Record: Mark a  “#1” on the behavior tracking sheet in the student’s row under the appropriate group column.

Rule #2 – Follow Adult Directions: When an adult issues a command, the student is given a reasonable amount of time to comply (i.e. 5 seconds). If the student does not comply the command is re-issued and the student is given an additional 5 seconds to comply. If the student again fails to comply a Rule #2 violation should be called and recorded.

Suggested verbal call example:  After the command “John, put down your pencil,” John does not put down his pencil, you would say, “John, put down your pencil or that will be a Rule 2 violation.”  After 5 more seconds if he does not comply you would say “John, that is a rule 2 violation.  Put down your pencil.” 

Record: Mark a “#2” on the student’s row under the appropriate column.

Rule #3 – Be Respectful: A rule #3 violation should be called and recorded any time a child teases, commits verbal abuse, commits an aggressive act, abuses or destroys property, or reports misinformation.  Record H, D, V, A, P, or M on behavior card

Horseplay- (a) any non-verbal behavior that is rough, inappropriate, or would typically offend or annoy another peer, or (b) engaging in a physical behavior that intrudes on another student’s intimate personal space.  
Suggested verbal call example:  If Susie pushes Wes, you would say “Susie, that’s a rule violation for horseplay” 

Record: Mark an “H” on the student’s row under the appropriate column.

Put down- any verbal or non-verbal behavior directed at another student that would typically offend or annoy a peer.


Suggested verbal call example: If Brad flips Bill off, you would say “Brad, that’s a put down”


Record: Mark a “D” on the student’s row under the appropriate column.

Verbal Abuse – any verbal or non-verbal behavior directed at an adult that would typically offend or annoy an adult.

Suggested verbal call example:  If Susie teases you, you would say “Susie, that’s verbal abuse” 

Record: Mark a “V” on the student’s row under the appropriate column.  Do NOT mark “VA,” just “V.”  Describe the behavior on the behavior card in the comments section.

Aggression - a student intentionally exhibits a behavior that would typically cause physical pain or restrict the movement of another.

Suggested verbal call example:  If Susie hits Wes, you would say “Susie, that’s aggression.  You are now on Level 1” 

Record: Mark an “A” on the student’s row under the appropriate column.  Describe the behavior on the behavior card in the comments section.

Property Destruction – a student intentionally exhibits a behavior that would typically result in the reduction in the value, function, or aesthetic appeal of an object.

Suggested verbal call example:  If Susie draws on the desk, you would say “Susie, that’s property destruction.”  If she does not then stop, issue a command for her to stop.

Record: Mark a “P” on the student’s row under the appropriate column.  Describe the behavior on the behavior card in the comments section.

Reporting Misinformation – any verbal or written statement that is untruthful, whether or not the teller is aware that the statement is untruthful. If any portion of the statement is untrue, the statement is considered a misinformation. This applies to assignments written in agenda books as well. If a student incorrectly records a homework assignment, then that is considered a misinformation. Each incorrectly recorded assignment is a separate misinformation. Providing misinformation is the only behavior for which a student may lose positive points.

Suggested verbal call example:  If Jane says she has no homework but you talked to her teacher and know she has math problems, you would say “Jane, that is reporting misinformation because you have math homework.  You lose 5 points for the misinformation.  Write down your correct math homework and show me that you have your math workbook with you.” 

Record: Mark an “M” on the student’s row under the appropriate column. Place a circle around the M to draw attention to it for when the points are tallied at the end of the day.

Rule #4 – Communicate Appropriately:  GDR Violations #1,#2, & #3 only apply when group discussion rules are “in effect”. Interrupting and Complaining can be called at any time during the CCP.  Record 1, 2, 3, C, or I on the behavior card 

Interrupting – should be called and recorded if a student attempts to speak to, or make distracting noises around, people who are already engaged in a separate conversation.  

Suggested verbal call example:  If Jimmy blurts out something while you’re talking to someone else, say “Jimmy, that’s interrupting.”  

Record: Mark an “I” on the Rule 4 row under the appropriate column.  It should look like an “I” and NOT a “1.”

Inappropriate Complaining – A student displays verbal or non-verbal communication that inappropriately communicates displeasure, resentment, or disapproval of a person, activity, or statement. If the communication meets the criteria for teasing or verbal abuse, then teasing or verbal abuse should be recorded and not complaining.

Suggested verbal call example:  If Kara says, “I hate these math worksheets” or “This program is stupid”, say “Kara, that’s complaining.”  

Record: Mark a “C” on the student’s row under the appropriate column.

Foul Language – A student demonstrates verbal or non-verbal communication that would typically be considered obscene. If the communication meets the criteria for teasing or verbal abuse, then teasing or verbal abuse should be recorded and not foul language.

Suggested verbal call example:  If Kara says, “I hate these #@&*ing math worksheets” or “This program is full of #@*+”, say “Kara, that’s a foul language.”  

Record: Mark an “F” on the student’s row under the appropriate column.

Group Discussion Rules

GDR #1 – should be called and recorded if a student calls out without raising his or her hand or without having been called upon by the instructor

Suggested verbal call example:  If Ben blurts out an answer without being called on when GDRs are in effect, say “Ben, that’s a group discussion rule violation.  Remember to raise your hand.”  

Record: Mark a “1” on the student’s row under the appropriate column.  Make sure it looks like a “1” and NOT an “I.”

GDR #2 – should be called and recorded if a student appropriately raises his or her hand and is called upon, but makes a statement that either is either redundant, or is not relevant to the topic of conversation.

Suggested verbal call example:  If Tommy repeats what Ben said when GDRs are in effect, say “Tommy, that’s a group discussion rule violation #2 because Ben already said that.”  

Record: Mark a “2” on the student’s row under the appropriate column.

GDR #3 – stay in assigned area

Suggested verbal call example:  If Tricia gets out of her desk without asking when GDRs are in effect, say “Tricia, that’s a group discussion rule violation #3.  You need to stay in your seat.  Please raise your hand and ask for permission if you need to leave your area.”  

Record: Mark a “3” on the student’s row under the appropriate column.
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